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OVERVIEW

ServicePoint ™ – Constantly Evolving to Meet Our Clients’ Needs

ServicePoint is the leading client management information system in the United States. Its success is due 
in large part to Bowman Systems’ continued collaboration with its clients. Attentiveness to clients’ needs 
and the incorporation of user feedback are as essential to our product development as are the developers 
themselves. User feedback, in particular, contributes to the constantly-evolving ServicePoint system, 
allowing our software to meet the needs of our customers in an ever-changing environment.

ServicePointversion 4.04 has been primarily focused on enhancing the workflow improvement features 
of ServicePoint. This document provides an overview of these improvements.
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ENHANCEMENTS

The following sections describe the enhancements made to ServicePoint4.04.

Major Enhancements of the ServicePoint 4.04 upgrade include:

Main Screen

�y Improved Layout

ClientPoint

�x Consolidated Service Transaction Screen

�x Configurable Multiple Services

�x Updated Household Information Display

�x Improved Household Add Workflow

�x New Household Data Sharing

�x Improved Main Screen

�x New Drop Down Menus

�x Save Prompt Removed from Entry/Exit

�x Retro Active Data Sharing in Assessments

Reports

�x HUD APR Changes

�x Clients Served by Household

SkanPoint

�x Access to Bed Lists

ShelterPoint

�x Configure Check In with Entry and ROI
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MAIN SCREEN
The ServicePoint main screen now has the ability to navigate several main tabs through the use of drop 
down menus. (See Figure 1-1)

Notice the triangles on the Reports and Admin tabs. (1)  When hovering the cursor over either of these 
triangles, a drop down menu appears. (See Figure 1-2)

In the case of the Admin tab, the drop-down menu options are the same as the hyperlinks if you were to 
click the Admin tab. (1) In the case of the Reports tab, there are sub-menus divided by category. (See 
Figure 1-3)

Figure 1-2

�n��

Figure 1-1
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Each of the drop-down menu options are the same as the headings for reports. (1)  The sub-menu options 

are the same as the hyperlinks available if you click the Reports tab. (2)

After working with a client in ClientPoint, a drop-down menu will be available that will allow you to go 
straight to ClientPoint functions for the last client with whom you were working. (See Figure 1-4)

By hovering the cursor over the ClientPoint tab you will be able to access ClientPoint features through a 

drop-down menu. (1) The previous four clients accessed are also available in the menu (and they have 
been removed from the Client Profile  screen). A user can select one of the previous four clients and, 
once selected, the user can use the menu system to move freely about ClientPoint for the selected client.

When a user moves out of ClientPoint and into another area of ServicePoint the last accessed client 
profile remains active in the drop-down menus. Therefore, if a user moves to ResourcePoint and wants to 
return to the previous client, they can do so by using the menu system and do not have to re-locate the 
client via a search screen.

A drop-down menu is also available for ShelterPoint features after working with a specific provider. (2)
The drop-down menu maintains the last five BedLists accessed by the user. Upon referencing the first 
BedList, the ShelterPoint drop down will activate. By hovering over the ShelterPointtab, the user will see 
a menu of the last five BedLists. By clicking a BedLists the user can go directly to that BedLists without 
searching.

Figure 1-4

�n��
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Figure 1-3
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CLIENT POINT
Several new features in ClientPoint allow for easier navigation and better display of data. These 
improvements affect the following areas of ClientPoint:

Service Transactions

Households

General Navigation

Assessments

SERVICE TRANSACTIONS

Consolidated Service Transaction Screen

Service transaction Needs and Services have now been consolidated into one screen to make it easier to 
view history and manage these features.

Past Needs and Service Default

When navigating to the Service Transactionstab, a list of past Needsand Services will be the initial 
display. (See Figure 2-1)

The list will be set in Display Needs mode. (1) This screen will allow the user to take the following 
actions:

Figure 2-1

�o��
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�‡ Display Needs

�‡ Display Services

�‡ Display Shelter Stays

�‡ Display Referrals

�‡ Display All Transactions

�‡ Add a Need

To display Services, click the Display Services button. (2) The screen will update to show Services
only. (See Figure 2-2)

After clicking the Display Services button, this button becomes Display Needs, (1)  which allows you to 
return to the Needs display that is default. Clicking the Display All button shows bothServices and 

Needs simultaneously. (2)

Configure Needs and Services

The ability to choose the columns displayed on the Past Needs and Services screen is available for 
both Display Needs and Display Services. These columns can be set by the system administrator under 
the Admin Provider  section of the Admin tab.

To do this, click the Admin tab, then the Admin Provider  hyperlink. Next, select the provider for which 
the settings will be made. Click the System Configurations hyperlink and the screen will expand to show
the available settings. (See Figure 2-3)

�o��

�n��

Figure 2-2
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Notice the two sections that display the headings for Services and Needs. (1)  If you click either Manage 

button, (2)  a window will appear to allow you to change settings. (See Figure 2-4)

Figure 2-3
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This window allows you to select up to seven columns for display, (1)  select the order of display, (2)
and revert to the original default service display. (3) Simply click Submit (4)  when complete to update 
the system.

Add a Need/Service

When a user clicks Add Need/Servicefrom the Service Transaction  screen, the screen has been 
revised to allow the addition of a Need, Service,and Referral all on one screen. (See Figure 2-5) 

Figure 2-4
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�n��
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Figure 2-5
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In this redesign a Service(1) can be added without adding a Need(a default Need will be written to the 
database as occurs in Multiple Services ).

The screen is configurable by user (during the sign-on session). For example, if a user rarely adds a 

referral, you can collapse the referral area by clicking the referral  hyperlink (2) and it will not display 
again until the user clicks it again to expand the feature. (See figure 2-6)

The referral  area is now collapsed to provide for a more pertinent screen. (1)  Any of the clickable 
headings can be collapsed. (See Figure 2-5)

Unit Fields

Unit Type, Number of Units, and Cost of Unit are new fields on the Service Transaction  screen.
These fields allow a provider to track uncommon servings, for example a client receives 1 Bus Ticket, or 
2 Dental Kits. (See Figure 2-7)

Figure 2-5

�n��

Figure 2-6
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Items for the Unit Type drop down menu are set by your provider in the Admin area under Picklist Data. 

Once you have populated the Unit Type picklist, you will need to configure ServicePoint to show the 
items in the Add Service  area. To do this, click the Admin Providers link under the Admin Tab and 
then select the provider you wish to configure. Next, click Service Settings, then scroll down to the area 
for Edit Unit Types. (See Figure 2-8)

Click the Edit Unit Types button and a pop up window will appear. (See Figure 2-9)

Select the Unit Types you wish to appear on the Add Service  screen by clicking the checkbox next to 

the Unit Type. (1)  Click Submit and the window will refresh. (See Figure 2-10)

Figure 2-7

Figure 2-8

Figure 2-9

�n��

Figure 2-10

�n��



Bowman Systems September 10, 2007
ServicePoint 4.04 Release Notes

13

The Unit Types listed(1)  will appear now on the Add Service  screen.

Configurable Multiple Services

Select Fields to be Displayed

All the fields available for a single service transaction are now available for multiple services. The fields 
simply have to be activated in the Admin Providers section of ServicePoint. (See Figure 2-11)

To do this, click the Admin tab (1) and then click the System Configurations hyperlink. (2) The 
Systems Configurations link will expand. (See Figure 2-12)

Figure 2-11
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Click the Multiple Services hyperlink to expand the section. (1)  Make the choices in the Service 

Transactions Fields area (2)  and click Save Changes. Each selection adds a row or two to the 
Multiple Services  screen. In this manner, providers can build aMultiple Services  screen that fits 
their needs.

The choices for adding fields to the Multiple Services  screen:

Permit provider changes on each transaction.

Permit date changes on each transaction.

Display provider specific services.

Display Cost and Source fields.

Display Unit  fields.

Display Status fields.

Display All Quicklists Services or “Add Another”

Another new feature of Multiple Services is the choice to display all (a row for each) services in the 
provider’s Service Quicklist, or to choose to add rows independent of the Quicklist . (See Figure 2-13)

�n��

�o��

Figure 2-12
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Selecting Yes for Display a Transaction Row for Every Service in the Provider Quick List(1) will 
allow Multiple Services  to continue working as in previous versions of ServicePoint. This is the 
default setting. (See Figure 2-14)

To see this change, click Multiple Services (1) from the Service Transactions  screen. The 
Multiple Services  screen will appear. (See Figure 2-15)

�n��

Figure 2-13

Figure 2-14
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Each of the Services available in the provider’s Quick List  will be displayed; (1)  in this case there are 
three services. Quick List Services are added in the Service Settings area of the Admin Providers area 
under the Admin tab.

Selecting No for Display a Transaction Row for Every Service in the Provider Quick List will alter 
the Multiple Services  screen. (See Figure 2-16)

You will now enter a service(1)  and click either Save And Exit (2)  or Add Another (3) to add more 
services. (See Figure 2-17)

Figure 2-15

�n��

Figure 2-16
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Clicking Add Another continues to add Services individually. (1)

Another feature in the Admin Providers section is Display the “Set All” Options. (See Figure 2-18)

Setting this option to Yes(1)  will allow the user to add multiple services even easier. This setting is the 
default. (See Figure 2-19)

Figure 2-17

�n��

Figure 2-18

�n��



Bowman Systems September 10, 2007
ServicePoint 4.04 Release Notes

18

Now when entering Multiple Services, the user can enter a number in the # of Services field, click Set
All , and change the whole list at once. The default # of Services is set in the Admin Providers section of 
the Admin tab. Normally this is set to 1, but can be set to any number. You can also change the status 
drop-down menu, click Set All, and all the services below will update.

Retain Provider Setting after Provider is Changed

Another option available now when configuring multiple services has to do with retaining provider 
settings. To find this option, click the Admin tab, then the Admin Providers link. Select your provider 
and click the System Configurations link after the screen refreshes. (See Figure 2-20)

Figure 2-19

�n��

Figure 2-20
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Click the Multiple Services link, (1)  and then the Yes button next to Retain Provider Setting After 

Provider is Changed. (2)

Now, when a user changes the provider on the Multiple Services  screen, the provider will remain 
populated each time the user returns to the Multiple Services  screen. Without this new option selected 
the user will be required to select the provider upon each return to the multiple services screen. This new 
feature was implemented because users repeatedly enter transactions for a lower level provider. This 
saves time when keying transactions for many clients all from the same provider.

HOUSEHOLDS

Household Information Display

The Household Information Display has moved from an anchored position in the ClientPoint Profile
area, to a display near the top of each screen in ClientPoint. (See Figure 2-21)

This change allows household information to be viewed from any section of ClientPoint. (1)

Figure 2-21
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Client Links

The names of the household members displayed in the household list are navigation links. By clicking the 
client name, the user can move to that client in the same section of ClientPoint. (See Figure 2-22)

For example, if the user is reviewing John Adamas’ service transactions, and wants to move to James 
Banks’ service transactions, the user would expand the Household section and click James Banks.(1)

Display Household Type History

An “H” is display next to the household type in the household list. (See Figure 2-23)

Clicking the “H” displays the history of the Household Type field. (1)

Household Income

On each household row of the household display the user has the option to request the household income.
(See Figure 2-24)

Figure 2-22

�n��

Figure 2-23
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Clicking the view icon displays the household income. (1)

Household Add

Improved Household Add Workflow

The new Start New Household method consolidates the number of screens and pop-ups to improve the 
workflow. Once a client is added to a household it is much easier to add a second household member, as 
much of the data from the first member is carried forward (if demographic fields are displayed).
Additionally, there is no requirement to search for secondary household members if they have the same 
last name. A search is only required, after the first search, if the last name is changed. (See Figure 2-25)

Click the Start New Household button to create a new household. (1)

The following changes have also been implemented:

Figure 2-24

�n��

Figure 2-25
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�‡ The Head of Household field is set to “No.”(2) The field need only be altered for the Head 
of Household, not all household members.

�‡ Clients can be added to the household using the Client ID .

�‡ Anonymous clients can be added to a household.

Household Data Sharing

Household Data Sharing Assessment

A new assessment named “Household Data Sharing” is hard-coded into ServicePoint. When the 
assessment is populated with questions and exposed to a provider, the assessment will serve as the 
mechanism to share client data across household members. When the assessment is selected the names of 
household members will also display, the user will be required to select the household members that will 
receive the same answers. (See Figure 2-26)

Display on Entry, Exit or Shelter

A button to activate the new Household Data Sharing Assessment  can also be displayed on 
Entry, Exit , or in the Household Add  screens. In these areas, the assessment, if selected, will display 
in a pop up window.

BENEFIT : Simultaneously adding demographic data for all household members simplifies the data entry 
process and shortens the time required to process families.

Figure 2-26
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EASE OF USE

Main Screen Changes

Turn On/Off Demographic Data Fields

The demographic fields on the Client Search  screen can be turned off by changing a setting in Admin 
Providers. When set to “off” the fields will not display on any client search screen. (See Figure 2-27)

The setting defaults to Yes. (1)  Click No and Save Changes(2)  to turn it off.

Client Search Order

When searching for a client and populating both theName and the Social Security Number fields, the 
search will terminate if a matching Social Security Number is found. Previously, when both data types 
were entered, the search looked for name matches only.

BENEFIT : Removing the demographic fields from the search screen will improve the end user’s 
understanding of the search functionality by eliminating confusion about when to enter these fields.

Entry/Exit Save

“Save” Prompt Removed from Entry/Exit

When accessing a sub-assessment in the Entry/Exit  area of ServicePoint, the user was asked to save 
their work prior to the sub-assessment being displayed. This has been changed to allow direct access to 
the sub-assessment.

BENEFIT : A step that delayed data entry has been removed.

Figure 2-27
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ASSESSMENTS

Retro Active Data Sharing

Changing Answer Security

Changing the security for assessment answers was time consuming because only one question could be 
altered at a time. In this version of ServicePoint security of all displayed answers of an assessment can be 
changed simultaneously. The module also allows the user to easily move from one assessment to another 
if more than one assessment needs to be exposed to another program. (See Figure 2-28)

Figure 2-28
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REPORTS

APR

HUD Changes

HUD issued a report clarification earlier this year. We changed the APR to match the new clarification.
Because of the revisions we are adding the new APR as a separate choice in the report menu. You will 
have the ability to run the new or old APR report. Changes in this version involve:

�‡ Definition of Families

�‡ Definition of Disabling Condition

�‡ Definition of Left the Program

�‡ Explanatory notes for Question 2 (new participants)

�‡ New Guidance for Question 2

�‡ Explanatory notes for Question 12a & 12 b

�‡ Question 15 Services

Zero Dollar Amount

We resolved an issue within the APR. All services are counted, even if they have zero dollar amounts.

Entry/Exit Report Changes

HUD-40118

This report has been added as a choice in the Entry/Exit Type  drop down menu and the report will run 
based on this type.

Provider and Children

The ability to run the Entry/Exit  report by “Provider AND Children” has been added.

BENEFIT : Improved reporting options for the Entry/Exit . HUD can now be generated without moving 
to the APR. However, we stress that the APR submission should be generated from the APR report.

Client Served Report Changes

The Client Served report now has a feature that allows you to run the report for Households or Group ID. 
Previously, the report was run only using Group ID, which links together clients served simultaneously 
for a transaction. The Household ID links household members together regardless of whether they receive 
a transaction together. This allows you to have a more accurate picture of how you are serving 
households.
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To run the report using the Household ID, select Client Served Report from the Reports menu. (See 
Figure 3-1)

Click the Clients in Household button and then Build Report. The report is very similar to the original 
version, but with Household counts.

Figure 3-1
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SKAN POINT

Access to Bed Lists

Similar to accessing a Client List  in SkanPoint, a user can now access a BedList. When a BedList is 
selected a service can be added to all shelter clients currently in a bed. (See Figure 4-1)

BENEFIT : This change will allow users to simultaneously add a service transaction to all shelter clients.

Figure 4-1
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SHELTER POINT

Configure Check In with Entry and ROI

ServicePoint now has the added the ability to configure the Check In  screen to adapt it to a program’s 
workflow. The following options are available but need to be activated in Admin Providers before they 
appear on the screen. (See Figure 5-1)

�‡ Display Multiple Services on the Check In screen.

�‡ Display ROI on the Check In screen.

�‡ Display Entry/Exit on the Check In screen.

�‡ Select default Entry/Exit type.

This configurability also affects the Exit. If the Entry/Exit  is activated for check in, it will also be 
activated for check out. The Entry/Exit  record created at check in will be populated with an exit date and 
the required fields Supplies Returned, Reason for Leaving and Destinationas these have been added to 
the Check Out List.

BENEFIT : This change improves the check in and check out process by linking the Entry/Exit  to the 
Check In. Having more options on one screen providers the shelter user with the flexibility they need to 
quickly get clients into beds.

Figure 5-1
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