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OVERVIEW
ServicePoint ™ — Constantly Evolving to Meet Our Clients’ Needs

ServicePoinis the leading client management information system in the United States. Its success is due
in large part to Bowman Systems’ continued collaboration with its clients. Attentiveness to clients’ needs
and the incorporation of user feedback are as essential to our product development as are the developers
themselves. User feedback, in particular, contributes to the constantly-evBemgePointsystem,

allowing our software to meet the needs of our customers in an ever-changing environment.

ServicePointversion 4.04 has been primarily focused on enhancing the workflow improvement features
of ServicePointThis document provides an overview of these improvements.

Bowman Systems 2 September 10, 2007
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ENHANCEMENTS

The following sections describe the enhancements mésiertacePoiné.04.

Major Enhancements of ti&ervicePoin#.04 upgrade include:

Main Screen

y Improved Layout

ClientPoint

x Consolidated Service Transaction Screen
x Configurable Multiple Services

x Updated Household Information Display
x Improved Household Add Workflow

x New Household Data Sharing

x Improved Main Screen

x New Drop Down Menus

x Save Prompt Removed from Entry/Exit

x Retro Active Data Sharing in Assessments
Reports

x HUD APR Changes

x Clients Served by Household

SkanPoint

x Access to Bed Lists
ShelterPoint

x Configure Check In with Entry and ROI

Bowman Systems

ServicePoint 4.04 Release Notes

September 10, 2007
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MAIN SCREEN

The ServicePointmain screen now has the ability to navigate several main tabs through the use of drop
down menus. (See Figure 1-1)

PHome

Mawvigate MewsFlash - System

ClientPoint - Add, edit or view client profile, client assessments, or add, edit, or

: : : ServicePoint upgrades -
wiew service transactions X

ServicePoint was recently upgraded
with our new server. You should see
ResourcePoint - Find community resources an increase in speed when accessing
client records, provider information,
and running reports, The public
website, www.centerpt.org, is also
running on this new server and has

Shelterpoint - Check housing availability in your community .

Reports - Wiew standard reports, or generate custom reports, seen an increase in speed,
. Required fields - To ensure better
Mewsflash - View or post newsflashes for your agency data quality and gather minimal client
inforl_'natio_n, same fields in
Help - Visit the help area for assistance in using the system. ServicePoint have been made

"required". The desired procedure is
to fill out these fields before moving
on; however, if you do not have the
information, clicking EXIT on the page
should allow you to move to another
page without answering.

Administration - Maintain ServicePoint™ {administrator access only)

Followup List 5

Type Date Time Remaining B
. Monday night server
Client Goal 02f16/2007 Past maintenance - Every Monday night,
Client Referral 06/20/2007 Past ServicePoint will be down from Spm to
K apm for ongoing server maintenance,
Client Referral 07/01/2007 Past Please make sure you are logged out
b fnm.

Figure -1

Notice the triangles on thReportsandAdmintabs.(1) When hovering the cursor over either of these
triangles, a drop down menu appears. (See Figure 1-2)

PHome

Navigate Newsk Assessment Admin

ClientPoint - Add, edit or view client profile, client assessments, or add, edit, or G Provider Groups

view service transactions Seryid Picklist Data 4
with of T :

ResourcePoint - Find community resources an ing np
client [ Adrin Providers 1

Shelterpoint - Check housing availability in your community . f\l?a?:sri Admin Service Codes -
runnif AIRS Taxonomy A

Reports - View standard reports, or generate customn reports, SEEN {|jcenses

. Requ Hy

MNewsflash - Wiew or post newsflashes for your agency datg Shadoliiods t n
infarr Systern Preferences

Help - Wisit the help area for assistance in using the system. ?9"\” System MNews X
t;ef?”u Adrninistration 'c

Administration - Maintain ServicePoint™ {adrinistrator access only) on; hi Agency News d
inforn] Administration ape

houl -
Followup List 5 ;agg D_ownload Printed I&R §
Type Date Time Remaining M DIFEEFY
on ’
Client  Goal 02/16/2007 Past mainl2rae Clients jt’

Figure -2

In the case of thAdmintab, the drop-down menu options are the same as the hyperlinks if you were to

click the Admintab. (1) In the case of th&eportstab, there are sub-menus divided by category. (See
Figure 1-3)

Bowman Systems 4 September 10, 2007
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PHoME
e Audit Reports M| Client/Service Information
ClientPaint - Add, edit or view client profile, clisnt assessments, or add,n B Provider Reparts P|User Infarmatian
wiew service transactions Custom Reports ¥| User Login Information O
. . . T O W ST, Client/Service Access
ResourcePoint - Find commmunity resources an increase in speed -
k | Information
client records, providel

Shelterpoint - Checlk: housing awailability in your community . 3\12?3srit;n:vcvg\w:ec?eonr::rl’p-nl;h:rgpu::sh:\so
) . flelg:

running on this new server and has

Reports - YWiew standard reports, or generate custom reports. seen an increase in speed.
Required fields - To ensure better
Mewsflash - Wiew or post newsflashes for your agency data quality and gather minimal client
infarmation, some fields in
Help - Wisit the help area for assistance in using the systern. ServicePoint have been made

"required". The desired procedure is

L . . . . . to fill out these fields befi i
Administration - Maintain ServicePoint™ (administrator access anly) ,,D,.,.I..,f,ﬁm,:.s?; \I,i,,s,.nengceh :D,V,I,:E

Figure -3

Each of the drop-down menu options are the same as the headings for (&porFtse sub-menu options
are the same as the hyperlinks available if you cliciRigortstab. (2)

After working with a client inClientPoint a drop-down menu will be available that will allow you to go
straight toClientPointfunctions for the last client with whom you were working. (See Figure 1-4)

PHome - ClientPoint

Mawvigate ASEESEMEES MewsFlash - System
C_IientPoin_t - Add, e Case Plans ’t ments, or add, edit, or ServicePoint upgrades -
view service transad Casewaorker » ServicePoint was recently upgraded
Eligibilit with our new server. You should see
ResourcePoint - Fin 2 g an increase in speed when accessing
Entry/Exit client records, provider information,
. . and running reports. The public
=helterpoint - o 3 h
Shelterpoint - Chech Household cc>n n'ty website, www.centerpt.org, is also
e running on this new server and has
Reports - Wiew stan tgm reports, seen an increase in speed,
Profile
. - Required fields - To ensure better
Mewsflash - View or|Provider Lookup Iy data quality and gather miniral client
Release of Info » information, some fields in
Help - Wisit the help 'hE system. ServicePoint have been made
Service Transactions » "required". The desired procedure is
L . o - - — to fill out th fields bef i
Administration - Maintain ServicePoint™ (admlnlsg’ator access only) oonjlhooxeve?’,s?f ;,zusdoensgehg,?éﬂg

information, clicking EXIT on the page
should allow you to move to another
page without answering.

Followup List 5

Tune Nate Time Remaininn

Figure -4

By hovering the cursor over ti@ientPointtab you will be able to acce€dientPointfeatures through a

drop-down menu(1) The previous four clients accessed are also available in the menu (and they have
been removed from thelient Profile screen). A user can select one of the previous four clients and,
once selected, the user can use the menu system to move freel@laatointfor the selected client.

When a user moves out @flientPointand into another area &ervicePointthe last accessed client

profile remains active in the drop-down menus. Therefore, if a user moResoorcePoinand wants to

return to the previous client, they can do so by using the menu system and do not have to re-locate the
client via a search screen.

A drop-down menu is also available f8helterPointfeatures after working with a specific providéz)

The drop-down menu maintains the last five BedLists accessed by the user. Upon referencing the first
BedList, theShelterPoindrop down will activate. By hovering over tBéelterPointab, the user will see

a menu of the last five BedLists. By clicking a BedLists the user can go directly to that BedLists without
searching.

Bowman Systems 5 September 10, 2007
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CLIENT POINT

Several new features i@lientPoint allow for easier navigation and better display of data. These
improvements affect the following areasGifentPoint

® Service Transactions
® Households

® General Navigation
® Assessments

SERVICE TRANSACTIONS

Consolidated Service Transaction Screen

Service transactioNeedsandServiceshave now been consolidated into one screen to make it easier to
view history and manage these features.

When navigating to th&ervice Transactiontab, a list of pasNeedsand Serviceswill be the initial
display. (See Figure 2-1)

ClientPoint

Profile Assessments Eligibility Case Plans FService Transactions

Client - Adamas, John {#80964) =
Release of Info: Ends 122172007

ENTREXIT

Household Information - 1 H holds - Click to Expand

| Service Transactions - Needs =i |

Add Services
| Multiple Services || Add Need.-"’S;Ue |
Display Options
”_ Display all | Display Services ||Disp|ay Shelter Stays” Display Referrals |
Select Dates | -Select- | v|StartDate:[ | End Date:| | [ Show Date Range |[Clear Dates |
showing 1-3 of 3 (<<First <Prewv | Next> Last>>)
< Need Date Provider Creating Need Type Need Status
n & T o09/10/2007 Bowman Systems Housing/Shelter In Progress
& T 09/10/2007 Bowman Systems Basic Needs Identified
& T o09/10/2007 Bowman Systems Income Support and Employment In Progress
showing 1-3 of 3 (<<First <Prewv | Next> Last>>)
| Display all || Display Services ||Disp|ay Shelter Stays” Display Referrals | | Add MNeed/Service |
Figure -1

The list will be set inDisplay Needsle.(1) This screen will allow the user to take the following
actions:

Bowman Systems 6 September 10, 2007
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Display Needs

Display Services
Display Shelter Stays
Display Referrals
Display All Transactions
Add a Need

H + H+ H+ +H+ +H

To displayServices click the Display Servicesbutton.(2) The screen will update to shaBervices
only. (See Figure 2-2)

ClientPoint
Profile Assessments Eligibility Case Plans FService Transactions
Client - Adamas, John (#80964) & = & M52y B8 [=)
Release Df InfD: Ends 12!21!2007 ENTRY/EXIT| ROI | RESOURCEPT|CASE WORKERS |SECURIT ]
Household Information - 1 H holds - Click to Expand
| Service Transactions - Services 5 |
Add Services
| Multiple Services || Add Need/Se r E
Display Options
’_ Display all | Display MNeeds ||Disp|ay Shelter Stays” Display Referrals |
Elect Dates | -Select- v |GtartDate:| | End Date:| | [ Show Date Range |[Clear Dates |
D showing 1-4 of 4 {(<<First <Prev | Next> Last>>)
Need Date Service Start Date Service End Date  Provider of Service Service Provided
& T 0s/10/2007 09/10/2007 Bowrnan Family Shelter  Yes
& T 03/10/2007 09/10/2007 Bowrnan Family Shelter  Yes
& T 0s/10/2007 09/10/2007 Bowrnan Systems Yes
& T 03/10/2007 09/10/2007 Bowrnan Systems Yes
showing 1-4 of 4 {(<<First <Prev | Next> Last>>)
| Display all || Display MNeeds ||Disp|ay Shelter Stays” Display Referrals | | Add MNeed/Service |
Figure 2-2

After clicking theDisplay Servicesbutton, this button becom&splay Needs (1) which allows you to
return to theNeedsdisplay that is default. Clicking thBisplay All button shows botlservicesand

Needssimultaneously(2)

The ability to choose the columns displayed onRhst Needs and Services screen is available for
both Display NeedsandDisplay Services These columns can be set by the system administrator under
the Admin Provider section of théAdmintab.

To do this, click thdAdmintab, then thédmin Provider hyperlink. Next, select the provider for which
the settings will be made. Click tisgstem Configurationshyperlink and the screen will expand to show
the available settings. (See Figure 2-3)

Bowman Systems 7 September 10, 2007
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System Confiqurations

Provider Settings:
Client Search Configuration:
Service Settings:

service Quicklist

Service Code Description
B Basic Needs
it BD Food
M BH Housing/Shelter
m BR Temporary Financial Assistance
Referral Quicklist
Name
Mone.
Provider Specific Services
[ Add Service
Name Status
Mone.

( Service History Display

Manage Service Histary Display |

Name

Service Start Date
Service End Date
Pravider of Service O
< Service Provided |

Need History Display

Manage Meed History Display |

Name

Provider Creating
MNeed Type

\ MNeed Status

Figure -3

Notice the two sections that display the headingSéavicesandNeeds (1) If you click either Manage
button,(2) a window will appear to allow you to change settings. (See Figure 2-4)

Bowman Systems 8 September 10, 2007
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P | Check this Box To Go Back to Default Service Display
Service Display Items (Choose only 7 items to display):

Order
1

Z
3

-l
(] 1] ][] ] ] (] (] ] (] [

o

Name
Service Start Date

Service End Date

Provider of Service

Service Provided

actual Followup Date

Actual Referral Followup Date

Cost of Service

g Followup Made

9 Projected Followup Date

10 Projected Referral Followup Date
11 referral Followup Made

12 Referred To Provider

13 W Service Type

14 W Wwhy Referral Was Unrmet

Yisible

OO0O0 000 0O00O000FAERER

Figure -4

This window allows you to select up to seven columns for disfByselect the order of displaf?)
and revert to the original default service disp8). Simply click Submit (4) when complete to update

the system.

When a user click®\dd Need/Servicefrom the Service Transaction

screen, the screen has been

revised to allow the addition ofNeed Service,andReferral all on one screen. (See Figure 2-5)

Bowman Systems
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ClientPoint

Profile Assessments Eligibility Case Plans FService Transactions

ENTRE<IT| ROl | RESOURCERT|CASE WORKERS [SECORIT Y]

Client - Adamas, John {(#80964) =
Release of Info: Ends 1221 /2007

Service Transaction - Add A New NeedfService
| Save || Save and Add Another Service || Cancel || Clear Fields

Household members

To include household members in this need/service, click on the box beside each name. Note: Only members
from the same household may be selected,

Househaold #1 Members:
O *Banks, James

Need f Service Transaction

Start Date [08/21/2007 || 10 +[: (43 v | PM + End Date [08/21/2007 || |1 v v
Provider Bowman Systems (#1) w

Need f Diagnosis

-Select Need from Quicklist- % | -or- lookup

Need

Financial Amount l:l Motes about Meed

Eeruice

Provider-specific
Service

-Select- v Service Motes

-Select Service frorm Quicklist- % | -or- lookup

Service Type [ |

Source 1 -Select- w Cost Of Service 1 l:l
Source 2 -Select- w Cost Of Service 2 l:l
# of Units l:l Unit Type | -Select- ¥ Caost of Units l:l

Followup Date

Referral

[ check #his box to notify ServicePoint Providers by Emall,
Refer To

ErEiiler £l |-Se|ect- | -or- lookup , bed a\uiTiI |

Ermiider 2 |-Se|ect- | -or- lookup , bed a\uiTiI |

Ermiider 3 |-Se|ect- | -or- lookup , bed a\uiTiI |

ErEiiler £ |-Se|ect- | -or- lookup , bed a\uiTiI |

Ermiier 45 -Select- % | -or- lookup , bed avail

| I[ |
Projected Followup Date l:l

Status and Outcome

Status | Identified || Qutcome | geject- w | If Mot Met, Reason | _select- v

Service Transaction - Add A New NeedfService
| Save || Save and Add Another Service || Cancel || Clear Fields

Figure -5

Bowman Systems 10 September 10, 2007
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In this redesign &ervice(1) can be added without addind\eed(a defaultNeedwill be written to the
database as occursNltiple Services ).

The screen is configurable by user (during the sign-on session). For example, if a user rarely adds a

referral, you can collapse the referral area by clickingeferral hyperlink(2) and it will not display
again until the user clicks it again to expand the feature. (See figure 2-6)

Need

Financial Armount I:l Motes about Need

Service

Service Provider | Bowman Systems (#1) v

Start Date [09/10/2007 || 05 »|: |53 v||PM v |EndDate| || v |i| v v
Provider-

b g -Select- v Service Motes
specific Service

-Select Service from Quicklist-
-or- lookup -or- Sarme As Need

Service Type

Source 1 -Select- w Cost Of Service 1 l:l
Source 2 -Select- v Cost Of Service 2 l:l
# of Units I:l Unit Type | -Select- Cost of Units I:l
r]\ Followup Date
bA
Referral

Status and ODutcome

Figure -6

The referral area is now collapsed to provide for a more pertinent sc(@gnAny of the clickable
headings can be collapsed. (See Figure 2-5)

Need

Service

Referral

Status and Outcome

Status | Identified v | Quicome | .select- w | If Mot Met, Reason | _gglect- v
Figure -5
Unit Type, Number of Units, and Cost of Unit are new fields on thgervice Transaction screen.

These fields allow a provider to track uncommon servings, for example a client receives 1 Bus Ticket, or
2 Dental Kits. (See Figure 2-7)

Bowman Systems 11 September 10, 2007
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Need

Service

Service Provider | Bowman Systems (#1) w

Start Date [09/10/2007 ]| 07 v |: 09 % ||PM v |EndDate [ || v|i| v v
Provider-

b . -Select- v Service MNotes
specific Service

-Select Service from Quicklist- »
-or- lookup -or- Same 45 Need

Service Type

Source 1 -Select- v Cost Of Service 1 I:l
Source 2 -Select- v Cost Of Service 2 l:l
[# of Units [ | Unit Type | Bus Ticket Cost of Units |5 ]
Service I:l
Fallowup Date
Referral

Status and Outcome

Status | Identified % | QUICOME | _gelect- v | If Mot Met, Reason | _select-

Figure -7
Items for theUnit Type drop down menu are set by your provider inAldeninarea undePicklist Data.

Once you have populated thiit Type picklist, you will need to configur&ervicePointto show the
items in theAdd Service area. To do this, click th&dmin Providers link under theAdminTab and

then select the provider you wish to configure. Next, cBekvice Settingsthen scroll down to the area
for Edit Unit Types. (See Figure 2-8)

Provider Service Unit Types Edit Unit Types

Figure -8

Click theEdit Unit Types button and a pop up window will appear. (See Figure 2-9)

Unit Types
n\“ Bus Ticket

Ciental kit

Unit Types

Figure -9

Select thdJnit Types you wish to appear on th#eld Service  screen by clicking the checkbox next to
theUnit Type. (1) Click Submit and the window will refresh. (See Figure 2-10)

n\ Provider Service Unit Types Edit Unit Types

Bus Ticket, Dental Kit

Figure -1(
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TheUnit Types listed(1) will appear now on thadd Service  screen.

Configurable Multiple Services

All the fields available for a single service transaction are now available for multiple services. The fields
simply have to be activated in tAelmin Providers section ofServicePoint(See Figure 2-11)

n
Provider - Bowman Systems { Level 1)
| Copy Information Into Another Provider || Save Changes |
Provider ID 1
Official Update [n6/07/2006 | by [DBowman |
Name |Bowman Systemns |
Agency/Program AKA | |
Status Active
Last Updated 08/21/2007 by David Bowman on behalf of Bowman Systems { Level 1 )
Created on 09/29/1999 by BIS Support on behalf of Bowman Systems { Level 1)
[JExpand/Callapse all Fields
Provider Details
Child Providers
Search Terms Information
Services Provided
AIRS Standards Information
Shelter Information
HUD Standards 0
System Configurations
Provider - Bowman Systems { Level 1)
| Copy Information Into Another Provider || Save Changes |
Figure -11

To do this, click theAdmin tab (1) and then click theSystem Configurations hyperlink. (2) The
Systems Configurationdink will expand. (See Figure 2-12)

Bowman Systems 13 September 10, 2007
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System Configurations

Provider Settings:

Client Search Configuration:

Service Seffings:

Multiple Service Configuration: <— n
Service Transactions Fields

Permit Date Changes on O vas @

Each Transaction Y g

Display Provider Specific ; y

Service C Yes @ Mo

Display Cost and Source ) y

Fields Cres @ne > (0
Display Unit Fields O Ye: ® No

Display Status Fields O ves & Mo

Pre-Populate Services from the Quick List

Display a Transaction Row
for Every Service in the ® fes (@] MNa
Provider Quick List

Display the "Set &ll" Options (%) ves ) o
Default Settings

# of Services Default |:|
Populated End Date with ; y
Start Date C yes ® no

Retain Provider Setting after
Provider is Changed C Yes @ Mo

ShelterPoint Confiquration:
Transportation Settings:

Restrictions and Exceptions Settings:
Assessment Administration Settings:

Household Diata Sharing Assessment Administration Settings:

Figure -1z2

Click the Multiple Services hyperlink to expand the sectiofll) Make the choices in th8ervice
Transactions Fields area(2) and click Save Changes Each selection adds a row or two to the

Multiple Services screen. In this manner, providers can buildutiple Services

their needs.
The choices for adding fields to theiltiple Services screen:
® Permit provider changes on each transaction.
® Permit date changes on each transaction.
® Display provider specific services.
¥ DisplayCostandSourcefields.
¥ DisplayUnit fields.
¥ Display Statusfields.
Another new feature dflultiple Services is the choice to display all (a row for each) services in the

screen that fits

provider'sService Quicklist or to choose to add rows independent ofQbeklist. (See Figure 2-13)

Bowman Systems 14
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Multiple Service Configuration:

Service Transactions Fields
Permit Date Changes on

Each Transaction O ves © mo
Display Provider Specific

Service G Yes ® Mo
Display Cost and Source

Fields O yes © He
Display Unit Fields O ves & Mo
Display Status Fields O ves @ Mo

Pre-Populate Services from the Quick List
Display a Transaction Row
@ Tes O mo

n

for Every Service in the
Provider Quick List

Display the "Set All" Options &) ves O Mo

Figure -1

SelectingYes for Display a Transaction Row for Every Service in the
allow Multiple Services to continue working as in previous versi
default setting. (See Figure 2-14)

Provider Quick List(1) will
onsSdrvicePoint This is the

ClientPoint
Profile Assessments Eligibility Case Plans FService Transactions
Client - Adamas, John (#80964) & S 3 s s
Release Df InfD: Ends 12,‘;21!200? ENTRY/EXIT| ROI | RESOURCEPT|CASE WORKERS |SECURIT ]

Household Information - 1 H holds - Click to Expand

| Service Transactions - Services 5

—1

|| Add Need/Service

Add Services
| Multiple Services

Display Options

Display all |

Display MNeeds ||Disp|ay Shelter Stays” Display Referrals |

-Select-

v|startDate:[| | End Date:|

Select Dates

|| Show Date Range || Clear Dates |

showing 1-4 of 4 (<<First

Need Date Service Start Date Service End Date  Provider of Service

& M 09/10/2007 09/10/2007 Bowman Family Shelter
& M 09/10/2007 09/10/2007 Bowman Family Shelter
& T 09/s0/2007 09/10/2007 Bowman Systems
& T n09/s0/2007 09/10/2007 Bowman Systems

showing 1-4 of 4 (<<First

<Prev | Next> Last>>)
Service Provided
Tes
Tes
Tes
Tes

<Prev | Next> Last>>)

Display all Display MNeeds ||Disp|ay Shelter Stays” Display Referrals |

Add Need/Service |

Figure -14

To see this change, clickultiple Services (1) from the Service Transactions

Multiple Services screen will appear. (See Figure 2-15)

screen. The
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Multiple Services

Provider

Bowrman Systems (#1) Ev3
Service Start Date 08212007 |11 » | |47 ~ || PM
Service End Date |:| el - e
( Service List
# of Services Service | Basic Meeds .
Status | -Select- e
Cancel Clear
# of Services Service | Consurmer Services e
r']< Status | -Select- e
Cancel Clear
# of Services Service | Income Support and Employment v
Status | -Select- s
{
Services
| Add Another || Cancel all || Clear all || Save And Exit |
Figure -1°

Each of theServicesavailable in the providerQuick List will be displayedf1) in this case there are
three serviceQuick List Servicesare added in th8ervice Settingsarea of theAdmin Providers area

under theAdmintab.

SelectingNo for Display a Transaction Row for Every Service in the Provider Quick Listwill alter
screen. (See Figure 2-16)

the Multiple Services

Multiple Services

Provider Bowrman Systems {(#1) w

Service Start Date 0G/Z2/2007 | |12 % || 22 % | AM ¥

Service End Date I:l | w w

-

Service List

n 4 # of Services Service | -Select- v
Status | -Select- v
Services A/p ‘/O
| Add Another | Cancel All || Clear all || Save And Exit |

Figure -1¢€

You will now enter a servic€l) and click eitheSave And Exit(2) or Add Another (3) to add more

services. (See Figure 2-17)

Bowman Systems
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Multiple Services

Provider Bowrnan Systems {(#1) R
Service Start Date 08/22/2007 [|12 »|: |22 || AM »
Service End Date l:l | i w

Service List

# of Services |1 Service | Basic Needs w
Status | Identified  »

Cancel || Clear

# of Services Service | -Select- v
Status | -Select- v
I~
11
Services
| add another || Cancel All || Clear all || Save And Exit |
Figure -17

Clicking Add Another continues to ad8ervicesindividually. (1)

Another feature in th&dmin Providers section iDisplay the “Set All” Options. (See Figure 2-18)

System Configurations

Provider Settings:

Client Search Configuration:
Service Settings:

Multiple Service Configuration:

Service Transactions Fields
Permit Provider Changes on

) O]
Each Transaction O res © no
Permit Date Changes on y I
Each Transaction O Yes 2/ No
Display Provider Specific y I
Service O ves ® no
Display Cost and Source y I
Fields O res © mo
Display Unit Fields O Tes ® Mo
Display Status Fields O ves ® Mo

Pre-Populate Services from the Quick List
Display a Transaction Row

for Every Service in the ® TEes O Mo
Provider Quick List n
Display the "Set All" Options l@ﬁ

Figure -1¢

Setting this option t&res (1) will allow the user to add multiple services even easier. This setting is the
default. (See Figure 2-19)

Bowman Systems 17 September 10, 2007
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Multiple Services

Bowrnan Systerns (#1) w
08/22/2007 || 12 v | : |45 & || AM (¥
— I P

Provider

Service Start Date

n

Service End Date

Status | -Select-

v
Cancel || Clear

Service List # of Services: |1 Status: | Identified w | Set All
# of Services Service | Basic Needs ha
Status | -Select- v
Cancel || Clear
# of Services Service | Consumer Services v

# of Services Service | Income Support and Employment

-Select- v

Cancel || Clear

Status

Services

| &dd Another || Cancel all || Clear all ||

Save And Exit

|

Figure -1¢

Now when enteringvultiple Services, the user can enter a number in #hef Servicesfield, click Set
All, and change the whole list at once. The defaolt Servicess set in theAdmin Providers section of
the Admintab. Normally this is set to 1, but can be set to any number. You can also change the status

drop-down menu, clicet All, and all the services below will update.

Another option available now when configuring multiple services has to do with retaining provider
settings. To find this option, click thedmintab, then thAdmin Providers link. Select your provider
and click theSystem Configurationslink after the screen refreshes. (See Figure 2-20)

Multiple Service Configuration: g———o n

Service Transactions Fields

Permit Date Changes on -~ I
Each Transaction ) Yes (&) No
Display Provider Specific -~ I
Service ) Yes (&) No
Display Cost and Source ~ -
Fields \/ Tes 1 Ho
Display Unit Fields O Ye: ® No
Display Status Fields O ves ® Mo

Pre-Populate Services from the Quick List
Display a Transaction Row

for Every Service in the ®
Provider Quick List

(@NIT

—
i

=3

Display the "Set &ll" Options (%) ves ) o
Default Settings

# of Services Default

Populated End Date with -~ I
Start Date \J Yes (& No
Retain Provider Setting after ® ves O Na

Provider is Changed
ShelterPoint Confiquration:
Transportation Settings:

Restrictions and Exceptions Settings:
Assessment Administration Settings:

0]

Household Diata Sharing Assessment Administration Settings:

Figure -2(
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Click the Multiple Services link, (1) and then thé&/es button next taRetain Provider Setting After

Provider is Changed (2)

Now, when a user changes the provider onMhgiple Services screen, the provider will remain
populated each time the user returns toMbkiple Services screen. Without this new option selected

the user will be required to select the provider upon each return to the multiple services screen. This new

feature was implemented because users repeatedly enter transactions for a lower level provider. This
saves time when keying transactions for many clients all from the same provider.

H OUSEHOLDS

Household Information Display

The Household Information Display has moved from an anchored position in @lentPoint Profile
area, to a display near the top of each scre@t@mtPoint (See Figure 2-21)

ClientPoint

PProfile Assessrments Eligibility Case Plans Service Transactions
@ Client - Adamas, John (#80964) & = & M52y B8 [=)
Release Df InfD: Ends 12!21!2007 ENTRY/EXIT| ROI | RESOURCEPT|CASE WORKERS |SECURIT ]

Household Information - 1 H holds - Click to Expand€— n

Client Profile &

Card Orientation: |1 v | Issue ID Card || Save Changes |

Added to Systern  Feb 08 2007 04:27FPM

First mr[ ] Last [adamas | suffix |

ss# - - [6543

SEN Data Quality | Full SN Reported (HUD) R

Age 258

Figure -21

This change allows household information to be viewed from any secti@ientPoint (1)

Bowman Systems 19 September 10, 2007
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The names of the household members displayed in the household list are navigation links. By clicking the
client name, the user can move to that client in the same secttiemPoint (See Figure 2-22)

ClientPoint
PProfile Assessrments Eligibility Case Plans Service Transactions
W@ client - Adamas, John (#80964) & = & M52y B8 [=)
Release Df InfD: Ends 12!21!200? ENTRY/EXIT| ROI | RESOURCEPT|CASE WORKERS |SECURIT ]
Households Overview - Click to Collapse
Eligibility Add Client to Existing Househaold || Start New Household
- . Date Date Head of Monthly
Type Countakelationship Entered Removed Household Income
& T single H 2 &
¢ adamas, John Self 02/08/2007 Yes
& Banks JamesA/ n Mephew 02/08/2007 Mo

Figure -2z

For example, if the user is reviewing John Adamas’ service transactions, and wants to move to James
Banks’ service transactions, the user would expan#ithsehold section and click James Bank)

An “H” is display next to the household type in the household list. (See Figure 2-23)

‘2l https://docs.servicept.com - ServicePoint - View household type histor... E\@@ i

o 1 04 z
view Household Type History oint 4.04 Doc Template Site Aug 22, 2007

Date IUser IPruvider |Ty|)e | Bowman Systems / Shreveport
Feb 08 2007 04:27PM  David Bowman Bowrnan Systemns { Level 1) Single

& Dore \ 8 @ meerner

Case Plans Service Transactions

AN
hold. \erview - Click to Coll
p Eligibility add Client to Existing Househald ][ Start New Household
. = Date Date Head of Monthly
Type Countpeltionshin Entered Removed Household Income
# T Single H 2 &
# adamas, John Self 02/08/2007 Yes
# Banks, James Nephew 02/08/2007 No
. -
Figure -2:

Clicking the “H” displays the history of tHeousehold Typefield. (1)

On each household row of the household display the user has the option to request the household income.
(See Figure 2-24)

Bowman Systems 20 September 10, 2007
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Household Monthly Income Close Window
Total | -
#1000,00 Template Site Aug 22, 2007
Bowman Systems f Shreveport
Service Transactions
\ [ start New Household |
Head of Monthly
ed us=hold Income
= I H B
&) Done S| @ Internet Tes
I & Banks, James Mephew 027006,2007 Mo
Figure -24

Clicking the view icon displays the household incofds.

Household Add

The newStart New Householdmethod consolidates the number of screens and pop-ups to improve the
workflow. Once a client is added to a household it is much easier to add a second household member, as
much of the data from the first member is carried forward (if demographic fields are displayed).
Additionally, there is no requirement to search for secondary household members if they have the same
last name. A search is only required, after the first search, if the last name is changed. (See Figure 2-25)

a https:fidocs.servicept.com - ServicePoint - Household - Microsoft Interne... g@@ ‘mplate Site Aug 22, 2007

Add Client to H hold - (Fohn Ad. )

Bowman Systems f Shreveport

Household Type .-Select- w
Head of Household | No v<—0 :
Relationship to Head of Household: [-select- | Service Transactions
Cate Entered (rm/ddyryy)
Date Remaoved l:l (rm/dd v y)
Start NEW Household || Cancel |
:H A%tart New Household |
) Head of Monthly
:g"]Dnne 2 @ irternet Household Income
&
# adamas, John Self 02/08/2007 Yes
& Banks, James Mephew 02/08/2007 Mo
Figure -2t
Click theStart New Householdbutton to create a new househdlh)
The following changes have also been implemented:
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1t TheHead of Householdfield is set to “No.”(2) The field need only be altered for the Head
of Household, not all household members.

Clients can be added to the household usingtieat ID .
Anonymous clients can be added to a household.

Household Data Sharing

Household Data Sharing Assessment

A new assessment named “Household Data Sharing” is hard-codedsem@ePoint When the
assessment is populated with questions and exposed to a provider, the assessment will serve as the
mechanism to share client data across household members. When the assessment is selected the names of
household members will also display, the user will be required to select the household members that will
receive the same answers. (See Figure 2-26)

Assessment List a2

Household Data Sharing Assessment 5 ﬂ

Save Changes

Assessment Date [p9/10/z007 | 09 v |:[04 v | PM ~|[ Back Date |

Primary Race I |White (HUD) v| H
G

Ethnicity I | - Select - V| HG

Secondary Race I | Other v| H

Homeless Information |

Zip Code of Last Permanent HG
Address :l

Homelessness Primary Reason |_ Select - v| HG
FHousehold Data Sharing Homelessness Secondary Reason |. Select - v| HG

First Time Homeless? HG

Spealks English? HG

Primary Language Spoken I |N0rwegian |H G

Secondary Language Spoken I |Eng|ish |H G

Household Data Sharing Assessment 5

Save Changes

Figure -2¢€

Display on Entry, Exit or Shelter

A button to activate the newousehold Data Sharing Assessment can also be displayed on
Entry, Exit , or in theHousehold Add  screens. In these areas, the assessment, if selected, will display
in a pop up window.

BENEFIT : Simultaneously adding demographic data for all household members simplifies the data entry
process and shortens the time required to process families.

Bowman Systems 22 September 10, 2007
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EASE OF USE

Main Screen Changes

The demographic fields on tl@gdient Search  screen can be turned off by changing a settirfgdimin
Providers. When set to “off” the fields will not display on any client search screen. (See Figure 2-27)

System Configurations

Provider Settings: n
Client Search Configuration:

Display Client
Dernographics? Fres O Mo

Service Settings:
Multiple Service Configuration:

ShelterPoint Confiquration:

Transportation Settings:

Restrictions and Exceptions Settings:

Assessment Administration Settings:

Household Diata Sharing Assessment Administration Settings:

Provider - Bowman Systems ( Level 1) K
| Copy Information Into Another Provider || Save Changes |

Figure -27

The setting defaults to Yefl) Click No andSave Change$2) to turn it off.

When searching for a client and populating bothNlaene and theSocial Security Numberfields, the

search will terminate if a matching Social Security Number is found. Previously, when both data types
were entered, the search looked for name matches only.

BENEFIT: Removing the demographic fields from the search screen will improve the end user’s
understanding of the search functionality by eliminating confusion about when to enter these fields.

Entry/Exit Save

When accessing a sub-assessment iretig/Exit area ofServicePointthe user was asked to save

their work prior to the sub-assessment being displayed. This has been changed to allow direct access to
the sub-assessment.

BENEFIT : A step that delayed data entry has been removed.
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A SSESSMENTS

Retro Active Data Sharing

Changing Answer Security

Changing the security for assessment answers was time consuming because only one question could be
altered at a time. In this version $&rvicePoinsecurity of all displayed answers of an assessment can be
changed simultaneously. The module also allows the user to easily move from one assessment to another
if more than one assessment needs to be exposed to another program. (See Figure 2-28)

ClientPoint

Profile Massessments Eligibility Case Plans Service Transactions

Client - Adamas, John (#80964) & T (s alal W e
Release of Info: Ends 122172007

hald

Household Information - 1 H - Click to Expand

. ]
Assessment List =

badditional Profile Inforreser” DRdditional Profile Information A t & 3
Go Edit Assessment Security System Wide For this client, | Save—|Changes Exit
[

Assessment Date [09/10/2007 | 09 i 00 | pm ][ Back Date |
Date of Birth i {rm/dd/rppy) H G
Primary Race [l [white (HUD) v|He
Secondary Race | - Select - v| HG
Ethnicity |- zelect - v HG
Alias [ |HG
English Speaking Skills I HG
Primary Language Spoken | |H G
Secondary Language Spoken | |H G
City of Birth H [Menaviie |He
State of Birth i HG
Country of Birth [ |HG
Figure -2¢
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REPORTS
APR

HUD issued a report clarification earlier this year. We changed the APR to match the new clarification.
Because of the revisions we are adding the new APR as a separate choice in the report menu. You will
have the ability to run the new or old APR report. Changes in this version involve:

Definition of Families

Definition of Disabling Condition

Definition of Left the Program

New Guidance for Question 2

t
t
t
T Explanatory notes for Question 2 (new participants)
t
T Explanatory notes for Question 12a & 12 b

t

Question 15 Services

We resolved an issue within the APR. All services are counted, even if they have zero dollar amounts.

Entry/Exit Report Changes

This report has been added as a choice irfetitgy/Exit Type drop down menu and the report will run
based on this type.

The ability to run thé&ntry/Exit report by “Provider AND Children” has been added.

BENEFIT : Improved reporting options for thentry/Exit . HUD can now be generated without moving
to the APR. However, we stress that the APR submission should be generated from the APR report.

Client Served Report Changes

The Client Served report now has a feature that allows you to run the report for Households or Group ID.
Previously, the report was run only using Group ID, which links together clients served simultaneously
for a transaction. The Household ID links household members together regardless of whether they receive
a transaction together. This allows you to have a more accurate picture of how you are serving
households.
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To run the report using thdousehold ID, selectClient Served Reportfrom theReportsmenu. (See
Figure 3-1)

FReports

Client Served Report
Report Options:
Frovider Group - Select - w
Provider - Systemn Wide - {void, if provider group is selected ) R
& This provider AND its children. O This provider OMLY,
[EErHliEes Services Provided {other than shelter or referred services)
[ shelter Stays
[J referrals Served by the Selected Provider(s) n
(Srouping O cClients Receiving Services as a Family. (& Clients in a Househald,
Service Code lookup
|| Clear |
Served Date Range | |t0 | | (rmiddde )
=erved Before Date Range
(‘LD client count) | | to | | (rm/dddrpyy)
Legal Adult Age
Build Report

Figure -1

Click theClients in Householdbutton and theBuild Report. The report is very similar to the original
version, but with Household counts.
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SKAN POINT
Access to Bed Lists

Similar to accessing &lient List in SkanPoint a user can now access a BedList. When a BedList is
selected a service can be added to all shelter clients currently in a bed. (See Figure 4-1)

Choose Need Service

Provider Bowman Systems (#1) R
-Select Need from Quicklist- | -or- lookup
Service
Service Start Date 058/22/2007 || 01 % | |47 » || AM W
Service End Date l:l ba v v
Provider-specific Service -Select-
Cost Of Service 1 l:l Source 1| -Select-
Cost Of Service 2 l:l Source 2 | -Select-

Service Motes

List Mame (If client info to be saved)

A/n

Choose Clients from Bed List |

Start Skan || Choose Clients from Client List

Figure -1

BENEFIT : This change will allow users to simultaneously add a service transaction to all shelter clients.
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SHELTER POINT
Configure Check In with Entry and ROI

ServicePoininow has the added the ability to configure Tieck In

appear on the screen. (See Figure 5-1)

System Configurations

Provider Settings:

Client Search Configuration:
Service Settings:

Multiple Service Configuration:
ShelterPoint Configuration:

Display Multiple Services on the Check In screen
O Display ROI on the Check In screen

O Display Entry/Exit on the Check In screen

Default Entry/Exit Type Within ShelterPaoint: | Basic Entry/Exit »

Transportation Settings:

Restrictions and Exceptions Settings:

fssessment Administration Settings:

Household Data Sharing Assessment Administration Settings:

screen to adapt it to a program’s
workflow. The following options are available but need to be activatédimin Providers before they

Provider - Bowman Systems ( Level 1)

| Copy Information Into Another Provider

Save Changes

|

Figure -1

Display Multiple Services on the Check In screen.
Display ROI on the Check In screen.
Display Entry/Exit on the Check In screen.

H + +H+ +H

Select default Entry/Exit type.

This configurability also affects thExit. If the Entry/Exit is activated for check in, it will also be
activated for check out. THentry/Exit record created at check in will be populated with an exit date and
the required fieldSupplies Returned Reason for LeavingandDestination as these have been added to

theCheck Out List.

BENEFIT: This change improves the check in and check out process by linkifnthgExit to the
Check In. Having more options on one screen providers the shelter user with the flexibility they need to

quickly get clients into beds.
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